
Registration

Please arrive 15 minutes prior to your 
appointment time to complete the 
registration process. 

Insurance

We participate with a wide variety of 
insurance plans. Please bring your insurance 
card(s) with you so we can verify that we 
have the correct information to bill your 
insurance company. You will be asked to pay 
for all non-covered services at the time of the 
visit. 

Patients with co-pay requirements must 
pay at the time of their visit. If you are 
not prepared to pay, you may be asked to 
reschedule your appointment. We accept 
cash, Visa, Mastercard, American 
Express, and personal checks for 
payment. If your personal check cannot 
be processed because of insufficient funds 
in your account, you will be charged $40. 

Medicare patients needing refraction 
(measurement for glasses) will be charged 
$25 at the time of service.

Referral

If your insurance carrier requires you to have 
a referral, you must bring a copy with you. 
Without the referral, you may be asked to 
reschedule your appointment.

Medical History

Please bring your eyeglasses as well as a 
list of all medications that you are currently 
taking and the dosage. If this is your first 
visit to our practice, please bring any 
previous medical records and test results.

Cancellation / Rescheduling

Please call 410-975-0090 if you need to cancel 
or reschedule your appointment. We would 
appreciate at least a 24-hour advance notice 
for any appointment cancellation.

Information & Policies

Your appointment may take up to 2 hours. If we decide to dilate your pupils, your vision may be 
a bit blurry. You may want to bring someone to drive you home. If you have any questions about 
this, please call.


